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Introduction  

The Trust is committed to a culture where those working for the Trust are valued and appreciated 

for the skills and talents they bring to the organisation and where the needs of those using our 

services are understood and respected. The Trust is committed to treating everyone who visits or 

works in its services with respect and as individuals taking into account individual differences, 

personal values and perspectives.  

The Public Sector Equality Duty and the NHS Equality Delivery System Two are frameworks which 

support this commitment. 

Each year the Trust publishes information about activities that have taken place which support the 

Public Sector Equality Duty and information about staff and people such as patients who are 

affected by our policies and practices. We use this information to inform our priorities. This detailed 

information can be found in the Annual Equality and Human Rights – Supplementary 

Information document – this is available on our web site alongside this main report. 

The Trust Workforce Race Equality Standard report will also be published separately on the Trust 

web site in July 2015. 

The Public Sector Equality Duty  

Everyone is different but sometimes differences can mean that people are disadvantaged because 

of that difference. Equality law protects people or groups who share characteristics that may lead to 

disadvantage. These characteristics are: 

 Age 

 Disability 

 Gender Reassignment  

 Marriage and Civil Partnership 

 Pregnancy and Maternity 

 Race 

 Religion or Belief 

 Sex 

 Sexual Orientation 

The ‘Public Sector Equality Duty’ is a legal duty which applies to most public organisations. The 

‘Public Sector Equality Duty’ means that the Trust needs to consider three key areas, these are: 

 To eliminate unlawful discrimination, harassment, victimisation and any other 

conduct prohibited by the Equality Act 2010. 

 To ‘take forward (advance) equality of opportunity’ between people who share a 

protected characteristic and people who do not share it; and  
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 To ‘foster good relations’ between people who share a protected characteristic and 

people who do not share it.  

This means the Trust must consciously think about these three areas in the way the Trust acts as 

an employer and when the Trust develops and reviews policy, including how it designs delivers 

and evaluates its services and when  purchasing services from other parties.  

This report describes what the Trust has done between the 1st of April 2014 and the 31st of March 

2015 to support the aims of the Public Sector Equality Duty and the goals of the NHS Equality 

Delivery System Two.  

This report should be read in conjunction with other reports that the Trust produces which reflect the 

Trusts activities and plans which are also relevant to Equality and Human Rights, for example;  

 The Trust Annual Report , 

 The Trust Quality Report, 

 The Trust Five Year Strategy – ‘Making a Difference’. 

What we did in 2014/15 to eliminate unlawful discrimination, harassment, and 

victimisation 

The Trust has a range of policies which aim to ensure that the Trust does not discriminate as an 

employer or when providing services. The Trust aims to keep its policies up to date and introduce 

new policies from time to time.  

All new and updated policies are reviewed for their impact on groups protected under equality 

legislation. Many Trust policies directly support equal opportunity, respect for diversity and the 

elimination of discrimination. 

In 2014/15 the Trust also: 

 Advised on the equality and inclusion content of the Yorkshire and Humber Medical 

Induction e-learning. 

 Reviewed the need for equality analysis on local projects in Directorates by discussing these 

with the Trust Operational Equality Leads. 

What we did in 2014/15 to move forward equality of opportunity between people who 

share a protected characteristic and people who do not share it 

The Equality Act 2010 says that having due regard to the need to advance equality of opportunity 

involves having due regard, in particular, to the need to 

 Minimise disadvantage experienced by people who have a protected characteristic. 
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 Meet the needs of people who share protected characteristics that are different from the 

needs of people who do not including taking account of disabled people’s disabilities. 

 Encourage people with relevant protected characteristic to participate in public life. 

The Trust does this in a number of ways but in particular by: 

 Improving Trust services by considering and responding to the needs of people who use 

our services 

 Considering the diversity of staff and taking action to develop a  representative and 

supported workforce 

 Working in partnership with stakeholders  

In 2014 we  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

A clinician in the Trust 
Department of Infection and 
Tropical Medicine is 
undertaking a study to identify 
barriers and facilitators in 
access to testing and 
healthcare for Chinese people 
in regards to hepatitis B. 
 

Improved accessible toilet 
facilities at the Royal 
Hallamshire Hospital site 
including upgrading accessible 
toilets on floors that have been 
upgraded, this is an on-going 
program  
 

We commissioned a specific 
additional Equality and Diversity 
Staff Survey report 

 

The Radiology department at 
the Royal Hallamshire Hospital 
was redeveloped to include 
single sex changing and waiting 
areas and an improvement for 
privacy and dignity.  Work 
started early this year and will 
be completed this year. 
 

Produced and distributed 
posters to advertise the 
availability of interpreting 
services to patients and for staff 
advising them on how to access 
interpreting service. 
 

We continued to support the 
Sheffield City Council Equality 
Hubs development. 
 

Clinicians in services for 
Thalassemia and Sickle Cell 
drew up information for staff in 
non-specialist services about 
these conditions. 
 

We were Loo of the Year 
category winner for hospitals 
for our new adult accessible 
toilet at the Northern General 
Hospital 
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What we did in 2014/15 to foster good relations between people who share a 

protected characteristic and people who do not share it. 

The Equality Act 2010 says that fostering good relations means taking action which tackles 

prejudice and promotes understanding between people who share a protected characteristic and 

others. 

The Trust is responsible for a significant number of health services provided in the community so 

this is an important area for the Trust, the Trust also recognises and celebrates the diversity of its 

staff and aims to ensure that services to patients recognise the diversity of the communities that 

people live in.  

 

 

 

 

 

 

 

 

Trust Equality Objectives and the NHS Equality Delivery System 2, 

Priorities and Progress 2014/15 

The Equality Delivery System 2    

The NHS Equality Delivery System 2 (EDS2) has been developed to support NHS organisations to 

meet equality duties. The Trust aims to embed action to achieve the goals of the NHS Equality 

Delivery System 2 into its day to day activity and in the action the Trust takes to meet its Equality 

Objectives and to support the Public Sector Equality Duty.  

 

 

We worked in partnership with the 
Yorkshire and the Humber Equality 
network on the accessible information 
standard and the Workforce Race 
Equality Standard. 
 

We were involved in plans to 
develop new e-learning focusing 
on physical health checks for 
people with severe mental 
illness. 
 

Set up a twitter account for the 

LGBT staff network group 

 

Organised a social event for 

members of the Trust LGBT staff 

network. 

We developed a partnership approach to staff engagement for staff from Black 

Asian and Minority Ethnic groups through the Trust Listening into Action project, 

with four focused areas of work planned for early 2015.  
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The Goals of the NHS Equality Delivery System 2 are: 

 Better health outcomes 

 Improved patient access and experience 

 A representative and supported workforce 

 Inclusive leadership 

Trust Equality Objectives  

In 2011/2012 the Trust identified four Equality Objectives these were taken forward in 2012/13 and 

in 2013 /2014 we reviewed and updated these Equality Objectives.  

To support the EDS the Trust has linked EDS2 aims and the Trust Equality Objectives to six Trust 

aims these are: 

1. Our services are accessible to all  

2. Patients have equitable outcomes and experience 

3. To work in partnership to promote equality and inclusion 

4. To have systems and processes that function well to promote equality and inclusion 

5. Staff do not experience discrimination and have equal opportunities 

6. To promote good relations, giving regard to tackling prejudice and promoting 

understanding 

 
In 2013/14 we agreed an annual action plan to support achieving these aims: 
 

Aim  1 - Our services are accessible to all 

To support this aim we have three objectives: 

 To improve the range of information we have about Patients in protected groups and how 
this is used 

 To review why patients from BME groups have higher DNA rates and identify action. 

 To achieve the NHS  Accessible Information Standard 

To work towards this aim in 2014/15 we undertook the following action: 

Review of information about Community Services  

In 2013/14 we identified the need to review data about our community services. In 2014/15 we 

reviewed data on referrals by age gender and ethnicity for two community based services, 

PhysioWorks and Weigh Ahead and referrals to community nursing services: 

 Physio Works is a community musculoskeletal service that provides treatment for people 

who suffer from painful joints, muscles or soft tissues in any part of their body. It aims to 

reduce pain and improve movement so that normal daily activities can be carried out. 
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 Weigh Ahead is a weight management service that supports people who are significantly 

overweight. 

Physio Works  

 Age and Sex of People using PhysioWorks 

 

 

 

 Ethnicity of people using PhysioWorks  

The ethnicity breakdown for PhysioWorks is shown below 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

Ethnicity was recorded for 56% of people using the PhysioWorks service. 

Where ethnicity is known the ethnicity of people referred to the PhysioWorks service appears 

to be similar to the Sheffield Population in most groups but less than the population for mixed 

/multiple ethnic groups. 

More women than men use PhysioWorks and this is particularly the case in working age 

groups.  
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Weigh Ahead 

 

 Age and Sex of People using Weigh Ahead  

 

 

 

 Ethnicity of people using Weigh Ahead  

The ethnicity breakdown for Weigh Ahead is shown below: 

 

 

 

 

 

 

Ethnicity is only recorded for 45.90% of people referred to the Weigh Ahead service. 

Where ethnicity is known the ethnicity of people using the Weigh Ahead service appears to be 

similar to the Sheffield Population in Black /African /Caribbean groups but underrepresented 

for Asian /Asian British, other and mixed ethnicity groups 

More women than men were referred to Weigh Ahead across the majority of age groups.  



 10 

Referrals to Community Nursing Services   
 

 Age and Sex of People referred to community services   
 

 

 

 

 

 
 

 Ethnicity of People referred to Community Services   

The ethnicity breakdown for people using community services is: 

 

 

 

 

Ethnicity is only recorded for 71.69% of people using community services. 

Where ethnicity is known 95% of recorded ethnicity is white which is high in comparison to the 

population of Sheffield which is in the region of 83% for all white ethnicity groups. 

The number of referrals to community services predictably increases with age. As age 

increases however the split between male and female referrals changes. In working age 

groups there are more men than women using these services, from age 75 there are 

significantly more women using community services. 
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Stonewall Health Care Index 

We reviewed the results of the Stonewall Health Care index benchmarking undertaken in 

2013/2014. The review indicated that there are pockets of exceptional practice in the Trust. The 

review highlighted again that the Trust do not consistently collect information about the sexual 

orientation of patients because there is nowhere to record this in Trust systems. The Trust has 

reviewed a national report produced by NHS England on  equality data reporting and will respond to 

any recommendations made as a result of this by the NHS Equality and Diversity Council. 

Rates of people not attending appointments  
 
In 2014 /15 the results of a review of research focused on the use of reminder systems for 

appointments was published, this had involved the Trust and Sheffield Hallam University. The 

review looked at research papers into the effectiveness of using reminder systems for patients. The 

study suggested that sending reminders to patients was effective in reducing non-attendance but 

that other approaches might be relevant for some groups, for example those from a deprived 

background,  ethnic minorities, and those with multiple health problems. 

During 2014/15 plans continued to be developed in partnership with Sheffield Hallam University to 

take forward research on reasons for not attending appointments. A full research proposal has now 

been developed. This will be submitted for funding in early 2015. To prepare for the bid more 

detailed analysis of information has been undertaken and two other NHS Trusts have joined the 

project group. 

The Accessible Information Standard  

We anticipated that the final version of this standard would be published in 2014/15 however the 

standard is still in draft format.  In 2014/15 we continued to prepare for the introduction of the 

standard we did this by: 

 Reviewing the draft standard 

 Including the draft standard requirements in procedures that support the Trusts new patient 

information systems. 

 Involvement in workshops undertaken by NHS England to support planning towards 

introduction of the standard. 

 Considering the types of accessible information available already for patients and changes 

that might need to be made to the Trust guidance on providing information in different 

formats. 

 Developing our plans for an Ophthalmology email pilot, unfortunately this did not go ahead in 

2014/15 due to time available in the service. 
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Aim 2 - Patients have equitable outcomes and experience 

 

To support this aim we have one objective: 

 To learn lessons’ from the approach taken for learning disabilities and roll out good practice 

models 

In 2014/15 we did not undertake any the action planned to support this aim and objective and the 

following will be rolled forward to 2015/16  

 To undertake a ‘sharing good practice’ event focusing on disability. 

 To introduce an Equality and Diversity award 

 
Aim 3 - To work in partnership to promote equality and inclusion 

 

To support this aim we have one objective: 

 To work with other health and social care organisations to look at information that might help 

identify actions to improve the health of people who share protected characteristics and who 

may experience poor health for other reasons such as poverty. 

To work towards this aim in 2014/15 we undertook the following action: 

 Supported the a new city wide  initiative to promote financial inclusion ‘ Sheffield Money’, this 

included  payroll services developing  procedures for staff to make payments into the 

Sheffield Credit Union. 

 We provided input into the Sheffield Health and Wellbeing Board health inequalities action 

plan focused on improving access to services.  

 
Aim 4 - To have systems and processes that function well to promote equality and 
inclusion 
 
To support this aim we have two objectives: 

 Integrate equality work  into mainstream business planning 

 Integrate an equality and diversity focus  into HR and patient partnership functions 

To work towards this aim in 2014/15 we undertook the following action: 

 We integrated our Equality Impact Analysis process into our  updated business planning 

procedures  

 We implemented a new structure for the Trust Operational Equality Leads that moved away 

from a group meeting structure to a focus on one to one meetings. We produced a report on 
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progress and highlighted and discussed areas of good practice through the Trust Equality 

and Inclusion Steering group. 

 The Human Resources and Workforce Equality and Diversity Group continued to meet in 

2014/15. The main aim of the group is to look at operational action relevant to HR and 

workforce. In 2014/15 the group: 

o Undertook a range of recruitment audits and made recommendations for change to 

recruitment practice, these are being implemented in 2015/16. 

o Reviewed the new Workforce Race Equality Standard including identifying gaps in 

data and starting a process of linking current action to the WRES. 

o Started to review and breakdown information regarding disciplinary action focusing 

specifically on the quality of data initially and moving on to review hot spot areas and 

undertake further analysis of data to identify action. Changes to disciplinary 

procedures are due to be taken forward in 2015/16. 

o Mandatory Equality and Diversity training was reviewed and action identified to 

improve levels of achievement.  

o It was identified that there were gaps in knowledge regarding access to 

developmental training this will be addressed through the new training records 

system PALMS in 2015/16. 

o The group started to review Disability in more detail and plan to take more action in 

this area in 2015/16. Rates of staff recording of disability continue to rise. 

 
Aim  5 - Staff do not experience discrimination and have equal opportunities 
 

To support this aim we have one objective  

 Maximise available information about the diversity of staff in the organisation and use 

this to set annual actions and targets (where relevant) 

The starting point for this objective was to improve the information we have about the diversity of 

staff. This was achieved in 2013/2014 and continues to improve.  

Ethnicity recording is at 99% this is due to processes that have been put in place over the last two 

years to ensure that demographic data recording is maintained following a full data refresh between 

2012 to 2014. 

The focus in 2014/15 was moved to starting to look at this information in more detail. This is being 

taken forward by the Trust HR and Workforce Equality and Diversity group, see above for more 

details of the areas that this group are now focusing on. 
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In addition we also undertook the following actions: 

 Met with Sheffield Hallam University (SHU) to review  information on the number of students 

from Black Asian and Minority Ethnic groups entering health related courses. We plan to 

undertake more detailed work in partnership with Sheffield Hallam in 2015/16 as a result of 

this meeting.  

 We reviewed staff survey results on discrimination or harassment experienced by staff from 

Black Asian or Minority Ethnic groups from patients or visitors. In terms of the staff survey 

we found no clear difference between BME staff and White staff in this area. In 2014/15 we 

had one complaint involving a member of staff in relation to this area. This was resolved 

amicably with the patient and the member of staff involved with support from the service 

involved and the Patient Partnership service. 

 We continued to implement  the Trust Stonewall action plan 

 
Aim 6  - To promote good relations, giving regard to tackling prejudice and 
promoting understanding 
 

To support this aim we have linked action to the boarder Trust objective   

 To  ‘Develop a vibrant system of engagement within the local community’ 
 

Foundation Trust Membership 

We planned to continue to promote Foundation Trust membership to the diverse communities of 

Sheffield. The table below shows the percentage membership of the Trust compared to the 

percentage population of Sheffield, this indicates that membership of the Trust broadly mirrors the 

ethnicity of the city with a slightly lower representation of people in ‘other’ ethnicity groups and of 

mixed /multiple ethnic groups. 
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Community Engagement and Partnership Working 

 The Trust Sexual Health services led an event to mark International Day Against 

Homophobia and Trans phobia (IDAHO) in the city.  

 We continued to work in partnership to support the Sheffield Hate Crime strategy action plan 

implementation. 

The Sheffield Equality Engagement Group  

In 2014/15 the Trust has continued to be an active member of the Sheffield Equality Engagement 

group; this group is a partnership of representatives from protected groups, NHS organisations in 

Sheffield and other stakeholders.  

In 2014 / 2015 the Trust supported action identified by the group, including: 

 Responding to queries about accessibility to hospital sites 

 Responding to a queries about the gender split of staff  in Trust services for women 

 Liaising with Healthwatch who are members of the group. 

Supplementary Information  

The supplementary Information document published alongside this report contains the following 

information: 

 Local population information 
 

 Patient data and Information 
 

 Staff data and information  
 

The information in this document complements this report and should be read in conjunction with 

the report 


